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Protocoles de gestion de certification du système et conventions

Zertifizierung von Managementsystemen Protokolle und Konventionen

Сертификация системы управления протоколов и конвенций

Gestión de protocolos de sistema de certificación y convenciones

Sistema de Gestão de protocolos de certificação e convenções

Bestuur stelsel sertifisering protokolle en konvensies
Διαχείριση πρωτόκολλα πιστοποίηση του συστήματος και των συμβάσεων
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Management systems certification pact and Conventions
1. General

1.1 " Management systems certification pact and Conventions," consider the development of international practice, international standards and certification and accreditation requirements of the countries in which the law (hereinafter referred to as the "Treaty").

1.2 The Compact is provided by the generic B, formatted, open the standard text.

1.3 The Compact has no fixed period, the application under renewals effective application and renewal in the absence of cases does not take effect; in effect operate under the rules remain in force, does not operate by the rules will lead to not remain valid.

1.4 The "Rules" Note that by mutual communication, understanding, Party agreed to the project management system certification and accreditation rules and to accept CNQA the terms of the treaty series requirements.

1.5 Party A voluntarily, in the true wishes of the signing of the agreements and conventions.

2. Agreements to fulfill the theme and place

2.1 Party B is recognized by the management system audit compliance with ISO 9001 or ISO 14001 or ISO13485 or ISO/TS16949 or OHSAS18001, or HACCP, (see the choice of the applicant organization on the home page) to decide whether to acquire or maintain certification up Party qualifications.

Party Management System 2.2 the following information to fill out online www.cnqa.net "The Application of Management Systems Certification" (management system certification application) subject, including subsequent changes to applications.

a) range of products and processes covered

b) deletion of provisions of management system

c) management system sites involved (including the headquarters, manufacturing, the branch structure of the name, address and contact information)

d) other requirements management system

[Note]: If the online application form can not meet the standard bar applicants to fill the needs in the Remark column of the table description, including documentation, schedules proposed to accelerate the certification, the audit team's special requirements.

2.3 The parties to determine the date and arrangements by phone, e-mail contact, whichever is agreed upon.

3. Certification subject to the following programs:

a) assessment management system documents;

b) remote-site audit or review, commissioned the review;

c) approved the registration, issuance of the certificates;

d) registration certificate is valid for three years, more than twice within three years of surveillance audits, product and management system implemented by a change in operation or abnormal conditions, as appropriate to increase the frequency of Party supervision.

4. Rights and obligations of both parties

4.1 Party A:

a) Always follow the rules approved by the stipulated time shall pay the costs identified,

b) before the first certification audit management system documents to Party B and Party B files for review.

c) should be provided in the certification audit management system to run at least the last three months of effective evidence.

d) for the accreditation review to make all necessary arrangements and resources to assist, including document review, access all areas, records, access and staff access to these arrangements for the trial, routine and non-routine monitoring, evaluation and re- resolve complaints.

e) Follow the proper use should be required to sign the certificate and the correct authentication result information (the use of certificates and logos Notes see "Management System Certification Rule 6").

f) Certification by the Party within the validity period of product quality, environmental impact, safety problems and the implementation of major changes in the management system, it shall promptly notify Party B in writing; when the scope of certification, site changes, Party B shall promptly report relevant procedures.

g) provided by Party A commitment to the authenticity of data and information, such as on-site audit and reporting the actual situation found by the typical match, the resulting consequences and possible costs borne by the Party. Party shall keep this information changes the situation to the appropriate form of notice to Party B carrier. Party to re-apply if necessary, fill in a form.

h) an obligation to accept the witness audit activities, and witness the process to give the necessary cooperation.

i) certified, have required the proper use of its management system certification and the right of external advertising signs and access management system certification of its registration rights.

j) of the B-site audit, auditors conduct audits of the fairness and the right to leak secrets Party B's Customer Service Centre appeal / complaint.

4.2 Party B:

a) strictly abide by the various management system certification of the laws, regulations and rules relating to party management system certification of public documents.

b) in accordance with the standards and the certification process objective and fair to provide authentication services for the Party, including the audit team appointed by the provisions and obtain Party's consent to the audit team, audit plan shall notify Party, be submitted to the Party audit reports and audit results obtained in time for Party on whether to approve registration to obtain or maintain certification procedures, and so on.

c) ensure that the scope of the corresponding professional certification with the Party of qualified auditors or lead auditors audit or surveillance audit.

d) responsible for the certification of certified media released information.

e) the principle of confidentiality: Party B shall not be an important trade secrets and other non-public information disclosure in any way related to the other side, but does not include: CNQA information online publicity, the Party that they have public information, obtained by Party license information when required by law.

f) establishment of management systems such as the Party does not or can not consistently meet standard requirements and the requirements of Party B when Party B has the right not to approve or suspend the registration certificate / revocation / cancellation of registration party certification, if Party accused of certified obviously illegal acts, or to the products of social disasters and major accidents caused by Party B may decide to suspend the certificate, fail or refuse certification.

5. Notification and delivery information

51 the performance of this contract, both parties sent each other or provide all notices, documents and materials shall be in writing and written in Chinese, the two sides in the application form set out in correspondence address, fax service, subject to change, should be notify each other before the opening of the latest.

5.2 The receipt of the documents by hand, shall be served on the date of receipt; via e-mail, in the issue and identify the ID symbol is completed when delivered; by mail, the registered or express mail within 7 days after the serving to send the starting date of postmark.

5.3 If lost, the two sides in the case of a reasonable understanding with each other, and additional documentation.

6. Fees and Payment time: the application, to communicate with the file provided by Party B shall prevail.

7. Other matters

a) HACCP certification is valid for one year, usually once every six months supervision and examination

b) requires the preliminary hearing, with an additional fee;

c) holders of other certification organizations have an effective management system certification bodies are not arranged into the initial audit, the cost with the normal situation.

d) on-site audit of the staff food, lodging, transportation costs are based on actual expenditures from the owner.

e) review the causes of the responsible party days and expenses to increase at some of the responsibility should be borne.

f) the certificate validity period, as a contracting party to amend / supplement recommendations, agreed by both parties, by signing the supplementary agreement to change

g) Unless otherwise stated, after the signing of the treaty unilaterally modify the content will be canceled, the two sides agreed to modify the contents of the / force and effect additions to the treaty the same time.

h) and both parties shall carry out the treaty, if not non-performance due to force majeure or can not meet its contractual performance of the contract, the parties negotiated settlement, the other party the right to pursue its breach of contract. Unable to perform due to force majeure reasons, do not pursue other responsibilities.

i) reading of the treaty by the party, fill out the application, agrees to accept the application and notify the B payment, and Party B enter into force after completion of payment.

j) implementation, the two sides in all official information should be expressed in words.

k) of the treaty without a fixed period of initial application or re-accreditation certificate expires, the application of the Compact version is a valid cycle.

l) elements of the treaty annex include:

——Application for certification;

——Cost of confirmation.
                                                            
	〖Reminded〗 Certification rules for text CNQA 16 languages, including English (EN), French (FR), German (DE), Russian (RU), Spanish (ES), Portuguese (PT), Boolean (Netherlands) language (NL), Greek (EL), Chinese (ZH), Korean (KO), Japanese (JA), Arabic (AR), Bahasa Indonesia (ID), Hindi (IN), Philippines Language (PH) and Malay (MY) and other languages, in order not to affect your use and understanding, select the appropriate reader.
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